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Harris Teeter Job Application Assistance

Application site

To apply for jobs at Harris Teeter, look for the careers link on our main website or you can use any of

the following links:

harristeeter.jobs
http://www.harristeeter.com/about us/careers/careers.aspx

Once on the site click on the green oblong button labeled “Find Your HT Career”.
HOPPING  MEAL PLANNING YOURWELLNESS PR(

Careers

Harris Teeter is committed to providing an enjoyab
cceed. We will provide industry leading employe:
can only be as successful as our team.
Finp Your HT CareER
[ Find Your Harris Teeter Career ]

This takes you to a more detailed page of links to general categories of jobs. Review the available
selections and click “apply for job” under the area of your choice.

Store Careers Department Managers Store Managers

More Info Apply For Job More Info Apply For Job More Info Apply For Job

=~/

The system will display a page listing current postings accepting applications.

Back to page 1
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Basic Job Search Page

The Basic Job Search page is very flexible in how it can show you jobs you are interested in reviewing.

1.

2.

Basic Job Search — Main page for
searching for jobs.

Job Number - if known, enter the
job number here

Keywords — searching for phrases
& indicators can be completed
here. The search will find the
characters entered in job titles and
descriptions as well as the names
of our locations. It does not search
the addresses; they will be
displayed under the requisitions.
Job Field — these two fields are
used to filter all of our jobs by their
major site. The “area of interest”
you selected will show this
prefilled by your choice. Please
note, if you clear the search, these
fields will also clear.

Country - if searching by an area
near your home zip code, please
select either Harris Teeter or
United States in this field.

Zip Code - if searching by an area
near your home zip code, enter
that zip code here.

Distance from Zip/Postal Code —
if searching by an area near your
home zip code, you will select a
unit of measure and distance from
the entered zip code.

Basic Job Search 0)

Search Criteria -

Specify your job search criteria, then click "Search for Jobs
Job Number

| 2

Keywords

Job Field
4)

Store
All

Add Job Field

l i Zip/Postal Code Radius|
Country . Zip/Postal Coga
Select one... @ v @

Distance from Zip/Postal Code

Selectone... ~ 0

@ Miles © Kilometers

Once you have entered the information of your choice, you will need to scroll
down to use the search button to activate the filters.

Search for Jobs

Job Titles

3|Page

Title of Requisition — includes schedule job and shopping center. You can
click the Title to see a full job description including qualifications. The small
“balloon” will show you the first 100 characters of the job description.
Schedule of Requisition — part time or full time

Back to page 1
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3. Add to My Job Cart — you can save jobs to apply at a later time by adding

them to your job cart.

Posting Date — the date the requisition was posted

5. Requisition ID - if you search for an exact requisition number, this is where
to validate it is correct.

6. Share Feature — you may share a job via this feature to a friend.

Store Number & Address - this is the store number in our system plus the

address of this location

8. Apply - when you are ready, you will click here to apply to this requisition

>

~

B! Time HBCIGM Clerk - Myers Parl«g/ Euiliine

" ob Posting:Sep 3. 2013 - Requisition 1D 1305206
STORE 412 - PROVIDENCE AND QUEENS 1015 PROVIDENCE RD CHA!
NC-CHARLOTTE

," Addto MyJobCart| £ SHRRE EwWE

ull Time Meatcutter - Myers Park*~  Full-time
9 Posting Aug 239_ Requisition ID 1304947

STORE 412 - PROVIDESMICE AND QUEENS 1015 PROVIDENCE RD CHAI
NC-CHARLOTTE

Apply | Add to !.-1;.4'Jol$/ £ sHARE EWE .

Part Time Bagger - Myers Park*~  Part-time
5 Posting:Aug 10, 2013 - Requisition ID 1304604
A E 412 - PROVIDENCE AND QUEENS 1015 PROVIDENCE RD CHA'
NC-CHARLOTTE

Apply | Addtc My Job Cart | |3 SHARE KW E .

E),

Browsers

Harris Teeter’s online application system performs best with the following
Browser/Operating System combinations; see Figure 1below for more details:

* Internet Explorer 10 with Windows 8

» Internet Explorer 9 with Windows 7

+ Internet Explorer 8 with Windows 7

» Safari 6 with Mac X10.8

»  Firefox 17' with Windows 8

*  Chrome23? with Windows8

Harris Teeter does not support any software, browser or operating system no
longer supported by the vendor of the product. For more information, please visit
the respective vendors’ web sites.

Back to page 1

! To make sure that you're protected by the latest security updates, Google Chrome automatically update
whenever they detect that a new version of the browser is available. The update process happens. Check your
versions regularly and compare to our list of supported browsers.

To make sure that you're protected by the latest security updates, Firefox automatically update whenever they
detect that a new version of the browser is available. The update process happens. Check your versions regularly
and compare to our list of supported browsers.
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Applying to a Requisition

When you are ready, you will click the Apply link under the requisition title to
begin the application process for your chosen requisition. You will first see the
Harris Teeter “Privacy / Disclaimer Agreement” that we ask you to read and
understand before your application entry and or review begins. After the
acceptance, you will see the logon screen. You will be asked to create a login user
name and password.

1.

6 got vour password?

Welcome — The welcome area and if you are signed in, your Name
User Name — User names should be unique while something you will
easily remember. The system will guide you through the rules for
creating your user name.
Sign In with Google or Yahoo Account - it is possible to use existing
email services to use as your access. You will be asked to agree to a
statement that will allow the service you choose to access our career site.
If you do not have an email account, there are free services such as Yahoo,
Cmail & Microsoft. There are other sites available. You will just need a
valid email that will allow us to reach you.

Welcome. You are not signed in.

0—

Login

To access your account, please identify yourself by providing the information requested in the

Mandatory fields are marked with an asterisk
or Sign in with:
*User Name @L g @
The field "User N l |
«Password [ e field "User Name" is mandator_} .

ot your user name?

Login | New User ]@

Password —the field where you enter your password

Forgot User Name or Password Help — To unlock your account or
retrieve your password, you can use these links for “Forgot Password” or
“Forgot User Name” to access automated systems.

Login New User — If you are a returning user, the information you entered
plus the” Login” will take you to your profile pages. If you do not have an
account, select the “New User” button to create your profile. Please have
your valid email account ready for entry.

Back to page 1

5|Page


https://edit.yahoo.com/registration?
https://accounts.google.com/SignUp?
https://signup.live.com/signup.aspx?

Harris Teeter Job Application Assistance

Forgot User Name and Forgot Password

To unlock your account or retrieve your password, follow the “Forgot Password”
or “Forgot User Name” utilities under the logon password field. These utilities
require your email account and/or user name registered to your account in our
system. The process takes you step by step through the validation of your identity.
The system also creates a temporary “Access Code” that you must use to gain entree
to your account. We highly recommend that you do a copy/paste from the e-mailed
as to match the code exactly.

Access Code

When you need to reset your password, you will use your username, email
account and a system generated “Access Code” to verify your identity. Please note,
Harris Teeter takes great care in safeguarding your personal information and in
complying with all applicable federal & state privacy laws in addition to our own
internal standards & best practices. The Access Code is delivered to your email
account on record. To see a sample of the email you would receive, see Figure 2.

You must pay close attention to the numbers, characters and their
capitalization as the Access Code is required to be an exact
match. It is best practice to use your computers “Copy &
Paste” functions to enter the Access Code the two times in the
process reset your password and gain entree to your account

The Change Password Screen

1. User Name - this area will
display the user name for
the account

2. Access Code — on this

Change Password

This page allows you to change your passwo

Mandatory fields ar, «ed with a red indicato
screen you must enter the
User Name ‘})
access code for the == ‘
second time and last time. S o
3. New password entry and ceess Lode
confirm fields — you will ,ll
create the new password +New Password

then enter it a second time
to verify you entered it

*Confirm New Password
correctly @
OK | Sign Out

Back to page 1
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Password

Your password should be easy for you to remember. You should guard it so your personal
information will remain secure. You will be asked to use the password at certain stages of your
application process.

1. It must contain between 6 and 32 characters.

2. Use only characters from the following sets:

a. !'#8%&()*+,-./0123456789:;<=>?@[\]1_*{|}~
b. ABCDEFGHIJKLMNOPQRSTUVWXYZabcdefghijklmnopqgrstuvwxyz

3. It must contain at least 1 letter(s)

a. ABCDEFGHIJKLMNOPQRSTUVWXYZabcdefghijklmnopqgrstuvwxyz

4. It must contain at least 1 numeric character(s)

a. 0123456789
5. It must NOT contain more than 2 identical consecutive characters
a. These examples will NOT be accepted (AAA, iiii, $$$$$ ...)
6. It must NOT contain your user name.

Application Process

The time it takes to complete the application process varies by job and candidate. Take
your time to complete your application. The system will save your progress as you pass
through the main areas of the workflow for your requisition. You can keep track of where you
are with the “status bar “at the top of the application screens.

Scroll to the left
| qui

You may use the scroll bars on each end to scroll through what you have completed and to
preview what you will have to complete. Much of the data is entered only once and will be
carried over to other applications. Some information is job specific. You may also save your
work as a “draft” submission to complete at a later time.

Save and c::mmﬁ Save as Draft | Quit |

Please make note: draft submissions are not complete and |]||

therefore are neither seen nor considered for review. You will see the
following statement when you first press “Save as Draft”

You are about to save this job submission (including the
information on this page) as draft. If you save as draft, you will exit

the current submission process. Are you sure that you want to save as
draft and exit the job submission process?

Back to pagel
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Process Complete

You must fill out your application(s) to completion. To verify you have completed the
application, you will see the “Process Complete” screen. In addition to the screen you will
receive an email confirmation to the email account used in your registration. See

Figure 3 for an example of the completion screen and email you will receive.

Job Assessments

Harris Teeter applications include job assessments. These assessments are given to all
applicants. You should give yourself 30 to 40 minutes to complete the assessment for your
requisition. See Figure 4 for the assessment screening page.

Application Status

Harris Teeter only considers applications as active for a period of 30 days. If it has been
more than 30 days since you last updated your application, please return to the application site
and confirm your continued interest by updating the application. To update the application,
follow these 3 easy steps while you are signed in:

1. Go to the My Jobpage tab.

W you are sigted in. | VS

4 Job Search

Basic Sqarch

2. Find on the list of Completed Submissions, the application in question the click the
View/Edit Submission link.

Completed Salenissions

=/ FULL TME STOCK CLERK - Sawmill Village, Summarville, SC Fulltime
SC-SUMMERVLLE
Mb Mumbar 1258
Jab Stut

.. B

3. Click the Submit button to see the new Thank You page

T you are sigoed in, | Wy A D
Applying for: FULL 1108 STOCK CLERK - Sawsill Village, Sommaorville, SC Lob Mumbor: 1404255)
uas®
_Submt
Summary

For the status of a given application less than 30 days, contact the specific location listed on
the job posting

Back to page 1
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Table of Figures

Figure 1 Matrix of Supported Browsers and Operating Systems

Click here to return

Supported Operating Systerns and Browsers
Windows | Windows | Windows | Windows | Windows | Windows | MacOS Mac O8
XP Vista T 32hity | 7 @64 bit) | 8 32 hith | & (G4 bit) X107 X 10.8
IE 10 {64 hit) | Mot Mot Mot ot Mot Mot
Avallable | Supported | Awailable Avvailable Available | Available
IE 10 32 hit) | Mot Mot Mot Mot Mot
Available Available | Awvailable | Avwailable
IE 9 (64 hit) | Mot Mot Mot Mot Mot Mot Mot
Avallable | Supported | Awailable Available | Available | Awvailable | Awvailable
IE 9 (32 hit) | Mot Mot ot Mot Mot Mot
Available Supported | Available | Available | Awvailable | Available
IES Mot Mot Mot Mot Mot
Supported | Available | Available | Awvailable | Available
IE7 Nt ot ot MNat Nt
Available | Supported | Awvailable | Awvailable | Awvalable | Available
Safari 6.x Mot Mot Mot Mot Mot Mot
Supported | Supported | Supported | Supported | Awvailable | Available
Safari5.lx | Mot Mot Mot Mot Mot Mot Supported | Mot
Supported | Supported | Supported | Supported | Awvailable | Awvailable Supported
Firefox 17 ot Mot Mot ot
Supported Supported | Supported | Supported
Chrome 23 Mot Mot Mot Mot
Supported Supported | Supported | Supported

Figure 2 Sample of Email from Harris Teeter with an Access Code

“>Harrig Teeter

click the "Jeoin our Talent Network™ link since we would like to
make sure we do not lose contact with you

Sir or Madam:

We have received your password change request. This email
contains the information that you need to change your password

Access Code 0IxJ27Bz
Click this link to enter your new password

Besl regards,
Recruiting Department
Harns Teeter, Inc

Click here to return

9| Page
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Figure 3 Sample of Completed Application verification screen

mank You

Process completed

Click here to return

Thank you for sending us youwr onlne 0 submisson F your emgioyment profie comesponds 10 our requeements 8 member of
our human resources department will contact you
We mvte you to vew the o0 opemngs avalabie m owr Career secton and to futher explore the imctionabties of your account

-

3 | nwm ALty | Ve it Ve 1 Pt

039 - 5050 - FROZEN FOOD CLERK-1000857 at Harris Teeter, InG mom biams Tezter fos

AF SAr M

nt preferences amytime By accesang the Wy Accsust page

¢ indacach in Harvie Tockar bor

Figure 4 Assessment Screen Shot

10| Page

Education Background gelf

and Aszessment Check Acknowledgen  t Summarny

S 5 - Identification
Certifications Infiarmation

Click here to return

Save and Continue Save as Draft | Quit |
Assessment
“*MANDATORY ASSESSMENT

The information you provided has been saved.

Our initial review indicates that you may be gualified for this position. We would like you
to provide additional information that will help us evaluate your qualifications for the job.

IN ORDER FOR YQUR APPLICATION TO BE CONSIDERED, YOU MUST COMPLETE A
MANDATORY ASSESSMENT BY CLICKING OM THE LINK BELOW. THIS PROCESS
WILL OPEN IN ANOTHER WINDOW AND ALL QUESTIONS MUST BE ANSWERED
BEFORE CLICKING "NEXT". DO NOT USE THE BROWSER'S BACK OR FORWARD
BUTTONS TO VIEW PREVIOUS OR FOLLOWING QUESTIONS. IF YOU DO SO YOU
WILL LOSE ALL OF THE INFORMATION YOU HAVE ENTERED.

Do not use your browser's Back or Forward buttons to view previous or following
questions. If you do so, you will lose all the information you have entered. s CLICK HERE TO
ACCESS THE MANDATORY ASSESSMENT

After completing the questionnaire, you will automatically return to this page.

*Make sure you have completed the questionnaire before submitting your
application; an incomplete application might be rejected.



